Canberra Cemeteries
Visitor Satisfaction Survey

This survey aims to gauge the community’s level of satisfaction regarding the current services and facilities
provided by Canberra Cemeteries.

Please take a few moments to complete this survey. The information you provide will remain completely
confidential and will ensure we continue to deliver high quality service at all times. Your assistance in
completing this survey is greatly appreciated.

Q1. Which of the following cemeteries have you visited in the past 12 months?
Woden (0] Gungahlin (0] Hall (0]

Q2. For the cemeteries that you have visited, overall, how would you rate the following?
Please rate on the scale of 1-5, where 1 is very poor and 5 is excellent.

Woden Gungahlin Hall
1 2 3 4 5 NA|1 2 3 4 5 NA 2 3 4 5 NA

Presentation of thecemetery O O O O O O |O O O O O O|O O O O O O

Overall services and facilites O O O O O (e O O 0O OO OjJO0o O o o o o

Promptness in responding to
queries or requests

Presentation of the burialsitie O O O O O (e O O O OO0 O|O0O 0O o o o o

Understanding of your
requirements

Quality of service by
cemetery staff

Q3. Do you have any other comments or suggestions you would like to make regarding your
experience at Canberra Cemeteries?

Thank you for your assistance with this research. Please return the survey in the reply paid envelope
provided or post to: Micromex Research,

Reply Paid 5059,

Chittaway Bay NSW 2216
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